
T
h

is
 d

o
c
u
m

e
n
t 
a
n
d
 i
ts

 c
o
n
te

n
t 

is
 t
h
e
 p

ro
p
e
rt

y
 o

f 
th

e
 S

1
0
0
0
D

 C
o
u
n
c
il.

It
 s

h
a
ll 

n
o
t 

b
e
 c

o
m

m
u

n
ic

a
te

d
 t
o
 a

n
y
 t

h
ir
d
 p

a
rt

y
 w

it
h
o
u
t 

th
e
 o

w
n
e
r’
s
 w

ri
tt

e
n
 c

o
n
s
e
n
t 

. 
©

 A
ll 

ri
g

h
ts

 r
e
s
e
rv

e
d

.

T
h

is
 d

o
c
u
m

e
n
t 
a
n
d
 i
ts

 c
o
n
te

n
t 

is
 t
h
e
 p

ro
p
e
rt

y
 o

f 
th

e
 S

1
0
0
0
D

 C
o
u
n
c
il.

It
 s

h
a
ll 

n
o
t 

b
e
 c

o
m

m
u

n
ic

a
te

d
 t
o
 a

n
y
 t

h
ir
d
 p

a
rt

y
 w

it
h
o
u
t 

th
e
 o

w
n
e
r’
s
 w

ri
tt

e
n
 c

o
n
s
e
n
t 

. 
©

 A
ll 

ri
g

h
ts

 r
e
s
e
rv

e
d

.

Technical and Managerial 
Challenges Using S1000D in Practice

Rhonda Housley
Title:  Technical Writer

Company: ALOFT AeroArchitects

E-mail: 
rhonda.housley@aloftmail.com
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Speaker Title:  Technical Writer

Company: ALOFT AeroArchitects

E-mail: 
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The Challenge
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People Perspective
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• Have FAA Approved set of 
maintenance tasks.

• engineering drawings

• tasks documented

• illustrations done

• How hard could it be?

• Tech Writer > 10 years 
• iSpec 2200 – (Aviation Maintenance)
• AS9100 – (Aerospace Quality Mgt)
• (ICA) Instructions for Continued 

Airworthiness (FAA)
• Federal Aviation Regulations
• Some Web Page experience

BOSS SALESCLIENT ME
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the adventure begins

People Perspective
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S1000D CHAPT 1 – INTRODUCTION TO THE SPECIFICATION

…data is not duplicated…..

Data Modules stored once … used for multiple outputs.

“A tech writer’s dream comes true”

People Perspective
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85 Pages of Business Rules?
10 Catagories?

People Perspective
S1000D CHAPT 2 – Documentation Process
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Customize S1000D Business Rules to
Meet Customer Requirements

People Perspective
No Additional Requirements Except XML
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MicroSoft
WORD

S1000D
Data 

Modules

People Perspective

Create Publication
Module List

Learn XML and new app 
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Just Ask

People Perspective
Model Identity Codes
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nothing new….

People Perspective
S1000D CHAPT 3 – “Same as iSpec 2200”
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Communicate

Differences 

AMMS Tasks

Vs

S1000D Modules

People Perspective
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Steep Learning Curve 

People Perspective

Answer: Schedule Time to 
Build Templates
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People Perspective
Different Views
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15

Process Perspective
What processes change as a result of delivering .XML documents instead of .PDF?

S1000D Council & Steering Committee Report (S1000D User Forum 2017)
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S1000D is not “Process Driven”

S1000D is not a “How To Guide”

S1000D is a Specification

DoD HANDBOOK
GUIDE TO THE GENERAL STYLE
AND FORMAT OF
S1000D DATA MODULES

Process Perspective

Answer: Use something else:
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Previous Process used MicroSoft Word to create documents

Process Perspective
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Element and Attributes, Oh My

Process Perspective

Just ask….
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Software Available:
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We Chose:
FrameMaker

Process Perspective
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Script Errors

Process Perspective
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S1000D

Requirements

Vs

Out-Of-The-Box

FrameMaker

Process Perspective
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FrameMaker

Software

Service and Support

THE Best!

Process Perspective
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Process Perspective

Customer Project
Program Management, 
Sharing Information
Communications
Issues Tracking
Status Reporting
Evolve, Reuse
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Store Data Files on the DESKTOP to avoid some FM errors?

Validation (Data) from Doc to XML?

Document Approval Process?

Process Perspective
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Cost Perspective
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Cost Estimate
“Managing Your First S1000D Project” by Sandra Urias

“A Guide for Technical Publications Project Managers”

Pg 61
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Cost Perspective
“FrameMaker”
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Cost Perspective
Time  – approximately 6 weeks [AMMS & IPCS]

Money – approximately $1,000

Time Saved – CMM data with aircraft maintenance data

Cost of NOT having the meta data stored with the instructions?
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Thank you
for your attention!

Questions?


